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Am I eligible for fee 
assistance with the USCG? 

USCG Active Duty Members and Reservists who have been called to Active Duty for a 
minimum of 180 consecutive days or longer are eligible.  Additionally, married Active 
Duty and Reserve member's spouses must be employed and/or enrolled in post-
secondary education. In dual USCG families, the sponsor for subsidy calculations will be 
the highest-ranking member.   

Our family is dual military, 
active duty. My spouse is 
not a CG member and our 
child is a dependent on 
my spouse’s BAH form. 
Are we eligible to 
participate?  

No, in this case we would refer your family to the fee assistance program that is 
currently available through your spouse’s branch of service. The child is only eligible to 
participate and receive fee assistance under the sponsor who claims the children on 
their LES. 

What is fee assistance? 
 

Fee assistance is provided to a USCG member when they are utilizing a non DOD Child 
Development Center - USCG Child Development Centers are eligible to participate, and 
the program child care fees per child exceed the USCG metric for what the USCG has 
determined is an acceptable monthly amount. 

o Each member, based on their rank, is assigned a minimum payment 
requirement. Please go to the Fee Assistance Enrollment website to access the 
CYP subsidy calculator. 

o The minimum payment requirement is based on whether the care is considered 
full time (FT= care provided over 25 hours of care per week) or part time (PT = 
care provided less than 25 hours per week)  

o The program fees are capped depending on whether the member lives in a high 
cost or a basic locality area. 

o The high cost locations are assigned by a preset determination from USCG 
associated with the member’s duty location zip code. 
 

Why does USCG provide 
fee assistance? 
 

The USCG Fee Assistance Program intent is to offset the cost of child care for its eligible 
members (eligibility requirements listed above) The assistance is set up as a 
reimbursement after monthly fees are paid by the family; it is not paid in advance. Fee 
assistance is established to offset the cost, not replace the sponsor’s payment portion. 
(Family fee explained in above question.) 
 

Why do I see a lot of 
language focused on the 
Navy CYP if this is a USCG 
program? 

The Navy Child & Youth Fee Assistance Program is the administrator for the USCG Fee 
Assistance Program. Navy CYP has been contracted to provide the fee assistance to 
eligible USCG sponsors and their family on behalf of the USCG based on the policies 
that have been developed. 
 

What are my childcare 
options? 

Based on your eligibility for childcare (6 weeks -12yrs/6thgrade), your first option for 
care is a DOD child care center, school-age center or Family Child Care Home or CG child 
care center closest to where you reside. If you do not live on or near a military/CG 
installation or they have lengthy waitlist, your second option is the USCG Child Care Fee 
Assistance Program. Please note, USCG childcare centers are also eligible to apply for 
fee assistance if they meet the eligibility requirement. 
 

https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
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How do I find childcare in 
my area? 

To find military child care in your area, go to https://militarychildcare.com/, sign up for 
an MCC account, and see if there is a DOD child care center within your area. You can 
request care at the center. If the center is already operating at capacity, you will go on 
the program waitlist.  

If you need assistance in conducting your search or setting up your account call 
855.696.2934 and select Option 1 (Family Support) or email 
FamilySupport@MilitaryChildCare.com . To find a CG child care center in your area, go 
to the Coast Guard Work Life site. 

What if I already have 
child care but now, I need 
fee assistance? 

To enroll in the USCG Child Care Fee Assistance Program see the steps below to 
complete and submit your Sponsor/Family Enrollment Packet.  

Enrollment Steps 
• Step 1 -Download the Sponsor/Family Child Care Fee Assistance Program

Application Packet at the CYP Fee Assistance Enrollment website.
• Step 2 -Complete the packet with supporting documents. (Using the calculator in

Step 2 will help determine your estimated subsidy benefit per child)
• Step 3- Submit the complete packet with supporting documents to

FamilySupport.fct@navy.mil .

o If your selected provider is not on the CG approved provider list, please give
your selected provider the link to the CYP Fee Assistance Enrollment  website
and have them follow steps one and two above and have the provider submit
their packet to ProviderSupport.fct@navy.mil  for review.

o It will take less than 30 days to process your completed application packet if
your provider is already enrolled and has been issued a Navy Child Care Fee
Assistance Program certificate.  If your provider is not enrolled, it will be based
on how quickly the provider submits their completed packet and supporting
documentation.

Having your chosen provider as an approved provider is the last step in your application 
process. Enrollment information and Family and Provider application packets can be 
found at the CYP Fee Assistance Enrollment website.   

How do I know if my 
provider would be eligible 
to apply? 

Your selected provider is required to have a state license and be in good standing to 
apply to be an approved USCG provider. Local Child Care Resource and Referral 
agencies can help parents take the guesswork out of choosing care by providing 
referrals to local child care providers and information on state licensing requirements.  

Our Provider is a certified 
Child Care Aware 
Provider, do they also 
need to become a USCG 
CCSP? 

Yes, your Provider will also need to enroll in the USCG CCSP Program to receive benefits 
for your children. 

https://militarychildcare.com/
mailto:FamilySupport@MilitaryChildCare.com
https://www.dcms.uscg.mil/Our-Organization/Assistant-Commandant-for-Human-Resources-CG-1/Health-Safety-and-Work-Life-CG-11/Office-of-Work-Life-CG-111/Child-Care/Child-Development-Centers-Contact-List/
https:\elibrary.cnic-n9portal.net\familyenrollment\community-programs\family-enrollment\
mailto:FamilySupport.fct@navy.mil
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
mailto:ProviderSupport.fct@navy.mil
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
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Is there a limit of how 
many of my children can 
be enrolled in the USCG 
Fee Assistance Program? 
 

All a sponsor's dependent children ages 6 weeks to 12 years old/6th grade are eligible 
to be enrolled in fee assistance if attending a licensed child care (to include school age) 
program. 
 

Do I need to use an 
already approved 
provider from the 
approved provider list 
found on the website? 
 

No, a provider who meets the minimum requirements and is willing to submit a 
provider application for review and participate in the program can become an approved 
provider.   

What are the 
requirements for a child 
care provider to be 
approved for the 
program? 
 

The minimum requirement is that USCG providers be state licensed or have a religious 
exemption certificate from their prospective state. Eligible programs include Child 
Development Centers and licensed Family Child Care Providers.  Private care provided 
in the home where the family/child resides is not authorized, such as nanny care and au 
pairs. Families participating would not be considered eligible for a fee assistance 
benefit. See the Provider Handbook on the CYP Fee Assistance Enrollment website for 
additional information. 
 

Is there anything the 
provider or I need to do to 
get my provider 
approved? 

The provider needs to submit the Provider packet and supporting document for review 
and approval. The sponsor needs to ensure the provider has submitted a completed 
packet in a timely manner as your application CANNOT be processed without an 
approved provider. The life cycle of an application is 30 days to submit all appropriate 
paperwork to preserve the effective date of the benefit.   
 

What does effective date 
of a benefit mean? 

An effective date of a benefit is the date a family is eligible to claim fee assistance 
benefits. Typically, a member’s effective date is the month the sponsor application and 
supporting documents as outlined in sponsor application are received. This may change 
if the provider fails to comply with submitting a completed application within the 
allotted 30 days. 
 

Should I wait to submit 
the Family Enrollment 
Packet after my provider 
has submitted their 
packet and has been 
approved? 

No, the sponsor needs to submit their packet as soon as possible. The 
enrollment/effective date is based on date a completed packet is received from the 
Sponsor.  
 
Note: If your selected provider does not meet the criteria or does not submit a 
completed packet within 30 days, the sponsor will need to make a decision to stay with 
the provider and not participate in the fee assistance program or choose another 
provider.    
 

Does the USCG Fee 
Assistance Program 
currently have a waitlist 
for enrollment? 

No, Sponsors who meet the eligibility criteria can submit a family application packet for 
review and approval for enrollment at any time.  
 
Note: A Sponsor is subject to an annual renewal process to verify continued eligibility. 
 

https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
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What is required if my 
spouse is self-employed? 

The USCG requires that the Spouse/Partner of the qualifying Sponsor be employed a 
minimum of 20 hours per week to qualify as working spouse and be eligible for benefits 
under the USCG Fee Assistance Program. As a self-employed individual, the Certification 
Statement must be completed and signed by the Sponsor and Spouse/Partner and 
notarized. 
 

We just PCS’d and my 
spouse is looking for 
employment. Can we 
apply now? 

Yes, the Sponsor can select on the application (Spouse/partner seeking employment).  
The eligibility for a Spouse seeking employment enrollment cannot exceed 90 days.  
This provides your spouse time to find employment and sufficient time for a sponsor to 
submit the required proof of employment documentation to support continued 
enrollment.  
 
Note: If you are unable to find employment within 90 days, an extension is allowed for 
an additional 90 days to account for COVID-19 impact on employment opportunities.   
 

My spouse has accepted a 
position but will not start 
for another 30 days or 
more. Can we apply now? 
 

Yes, the same response above applies. The Sponsor can select on the application 
(Spouse/partner seeking employment).  This provides the Sponsor the time to complete 
the enrollment process and to submit spouse required proof of employment 
documentation to support enrollment. Please note, the family is eligible to receive the 
fee assistance benefit during the 90 days if a child is currently attending the program.  
 

Can I enroll in the USCG 
Fee Assistance programs 
if I only need child care in 
the summer for 4-8 
weeks? 

Yes, the sponsor can enroll in USCG Fee Assistance Program and use the approved 
benefit for summer child care for children ages 6wks to 12 years old enrolled in a 
licensed childcare program.  The benefit will not cover hourly care or weekly care at 
multiple locations. A minimum of two weeks attendance is required to enroll in the 
program. 
 

Am I eligible if I need child 
care for my elementary 
school-age child before 
and after school? 

Yes, children 6 weeks to 12 years old/6th grade enrolled in a licensed USCG approved 
provider can receive a subsidy. 

I have enrolled my child in 
private or charter school 
that has monthly school 
tuition fee.  Can I receive 
a subsidy on behalf of the 
school to help offset the 
cost of tuition? 

No, the USCG Fee Assistance cannot provide a subsidy for elementary school tuition. 
Once a child reaches the eligible age of kindergarten only school age assistance applies. 
If the private, charter, or public school has a before/after school and or summer care 
program that is licensed and is an approved provider, a subsidy can be provided to 
offset the cost of child care for before/after school and summer.   A child under the 
kindergarten eligibility age may be enrolled in a program that may appear ‘private’; 
however, it is considered child care or preschool and is eligible for fee assistance 
reimbursement up to the market cap.  
 
Note: Navy does not have the authority to operate a program that funds educational 
costs. The authority associated with this program is the Military Child Care Act, which 
permits us to only reimburse child care costs. 
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Public school is only 
offering virtual learning 
and I have enrolled my 
child in a local program 
that provides child care 
and facilitates my child’s 
virtual school day. Can 
they receive a subsidy to 
offset the cost? 

Yes, if they are a licensed child care provider and an approved CG provider. Submit your 
application and cost worksheet with the supporting documentation. State as an 
explanation the reasons why your school age child is enrolling in full time care. 
 
 

I have enrolled my child in 
a local child care program 
that also provides my 
child a school day 
experience. Can I receive 
fee assistance to offset 
the cost? 

If the child is receiving educational learning from the program, it cannot be subsidized 
for children over the age of kindergarten (6 years). If the program is simply supporting a 
virtual environment provided by an educational organization – it would be considered 
childcare and would be permitted (response listed above supports this situation) 

Due to the uncertainty of 
public schools, my family 
has decided to 
homeschool our child/ren.  
Can our children be 
enrolled in a FT or PT child 
care program during the 
school year and provider 
receive a subsidy to offset 
the cost of care? 
 

Yes, if the provider is not a private or charter school.  The provider must be a licensed 
child care provider and an approved CG provider. Follow the enrollment steps stated 
above as well on the CYP Fee Assistance Enrollment website to have your provider 
enroll with the USCG fee assistance program.     

If my child is currently 
enrolled in child care, will 
the USCG Fee Assistance 
program back pay the 
subsidy to my provider 
based on my original 
enrollment date in child 
care center/home? 

No, USCG Fee Assistance program enrollment date is based on the date the sponsor 
submits a completed Sponsor/Family Packet to FamilySupport.fct@navy.mil  and if you 
are enrolled in an approved provider’s program.   
 
For example, you enrolled your child in a child care center on 1 May 2020 and then 
submitted your application packet on 15 June. The packet was complete and provided 
all the required supporting documentation. It was reviewed and approved within the 30 
days (to include provider participation). Your enrollment date would be 1 June 2020.    
  

Is there a way for me to 
calculate what my 
projected Subsidy will be? 

Yes, go to the CYP Fee Assistance Enrollment website and follow the Family link. The 
Subsidy Calculator will provide you with your projected subsidy as well as the parent 
fee you will be required to pay. 
 

Is there a provider market 
cap or do I get all my fees 
minus my parent fee 
covered? 
 

The USCG Fee Assistance Program is set up with two provider market caps, one cap is 
set for high cost areas and the other is set for basic locations. The calculator on the 
website will show what the cap is based on the zip code entered. 

mailto:FamilySupport.fct@navy.mil
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
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Is there a difference 
between subsidy and fee 
assistance benefits? 
 

No, the program and the authority to operate is as a Fee Assistance Program. The terms 
fee assistance and subsidy are used interchangeably to refer to the benefit a family 
receives to offset the cost of child care once services are rendered. Examples of how 
this is calculated are listed above. 

Is there a limit of how 
much fee assistance I can 
receive? 
              
                                            

The subsidy is provided per child, once the member’s rank is considered and the 
provider fees are calculated a monthly subsidy amount is determined. Here is an 
example of how it works: 

o The program charges $250.00 per week for full time (FT) care. The monthly fee 
is $250.00 x 4.33 (typically how many days are in a month and this calculation 
allows us to set a monthly fee that does not change each month.) The monthly 
costs equal $1082.50. 

o The sponsor is an E-6 (all supporting documentation has been received, 
reviewed and he/she is deemed eligible)– his/her monthly payment 
requirement is $400. 

o The sponsor is located in a high cost location. The market cap is $1200. The 
sponsor would pay $400, the subsidy amount would be 682.50 each month the 
fees are not adjusted. 

For more information on subsidy calculations, please refer to the Fee Assistance 
Enrollment website. 

Do I have to pay any of 
my child care fees if I 
qualify? 
 

Yes, the calculation for fee assistance will be based on the Sponsor’s rank and assessed 
as the Family Member portion. Fees are required to be paid first by the member each 
month. For adjustments to the Monthly child care fee (i.e. vacation credit, start/stop 
care during the middle of a month), please refer to the Fee Assistance Claim Form 
Guide on the CYP Fee Assistance Enrollment website.  
Note: Some programs require the family to pay the full childcare fees amount upfront 
and wait to credit the family once the fee assistance payment is received. Please be 
sure to discuss with your program how they will process your payments and credits 
received.  

Does my program have to 
wait for the fee assistance 
money, or do you pay it in 
advance of my child 
attending? 
 

Each community-based program operates according to their own policies and 
regulations surrounding payment. The USCG Fee Assistance program does have some 
programs that allow a member to pay their portion only and wait for the subsidies to be 
received and credit the family and draw down to a zero balance. This is a preferable 
way to do business but is not mandatory. 
 
In some cases, the provider insists on payment up front before services are rendered. In 
this case when the program submits the monthly claim (once services are rendered) the 
program assesses a credit to the family account when the subsidy is received 
(approximately 15 days after submission) and many times it will pay for future months.  

o While the program operates in the arrears, it is particularly important that the 
family and provider discuss how credits will be rendered to ensure the family 
receives the proper ‘credits’ to their child care fees.  

o It is especially important to discuss refund checks for last month of services, etc. 
o The payments that a provider receives and is adjusted as a credit must be 

returned to the family member upon dis-enrolling from the program.  
o Many programs have been successful at working this out in advance.  
o It is important for a family and provider to have a plan to prevent concerns later 

in the process. 

https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
https://no-click.mil/?https://elibrary.cnic-n9portal.net/elibrary/assets/File/SUBSIDY%20CLAIM%20FORM%20GUIDE.pdf
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/provider-enrollment/
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Can Au Pairs, Nannies, 
Babysitters, Tutors, and 
Teacher qualify as 
providers? 

Babysitters, Au Pairs, Nannies, Tutors, or other in-home childcare cannot be a provider 
in an USGC Fee/Subsidy Assistance Program as they are not licensed or regulated by the 
state as a child care provider. 

o If an Au Pairs, Nannies, Babysitters, Tutors, Teacher, etc. were to become 
registered as a state licensed provider they could submit a Provider packet for 
review and consideration to ProviderSupport.fct@navy.mil.  

Can I use a relative to care 
for my children and 
receive a fee assistance? 

The same requirements as above would apply to a relative providing care. The provider 
would need to have a state license and all that implies to be considered eligible. An 
exception to a state license would not apply. 

Is there an annual 
renewal? 

Yes, as the sponsor, you will need to resubmit a completed application packet with 
supporting documents at least 30 days before their annual renewal date to 
FamilySupport.fct@navy.mil .  
 
The Navy CYP team will notify families via email of an impending renewal date; 
however if you see your benefit is set to expire based on your claim form, don’t 
hesitate to reach out even if you haven’t heard from the team. 

Do I need to notify and 
update my application if I 
am promoted? 

No, you do not need to submit a new LES if you are promoted; you will wait until your 
annual renewal or if an updated cost worksheet is submitted for change of provider, 
type of care, or child care fees change.  

Do I need to provide 
notification to the USCG 
Child Care Fee Assistance 
Program if my 
spouse/partner is no 
longer employed or 
enrolled in school? 

Yes, you do need to notify FamilySupport.fct@navy.mil as this may change your 
eligibility to remain in the program.  

o Your enrollment will change to 90 days eligibility and you will become 
“Spouse/partner seeking employment /school” 

o If you are unable to find employment within 90 days, we will allow an extension 
for an additional 90 days when requested. This extension is being granted to 
account for COVID-19 impact on employment opportunities.   

Do you offer child care 
reimbursement for during 
a PCS move only? 

No, USCG Fee Assistance program does not offer childcare reimbursement for childcare 
due to a PCS move only. This type of care would be classified as hourly care and would 
not qualify. 
 
Note: The USCG Mutual Assistance Program does offer assistance for child care during a 
PCS move. Go to the website (link above) and scroll down the page and look for PCS 
Child Care Reimbursement. 

Will you provide fee 
assistance for care 
provided in my home? 

No, USCG Fee Assistance does not offer assistance for child care within a sponsor’s 
home. 
     
Note: The USCG Mutual Assistance Program offers assistance for or child care due to 
the impact of COVID 19.  Go to the website (link above) and scroll down the page and 
look for COVID 19 Child Care. 

Do you have a specific 
Power of Attorney form 
for us to use? 

We do not have a Power of Attorney form for a member to use when requesting 
the spouse signs the benefit claim form; however, proof of upcoming deployment, 
including dates of deployment and a statement from the sponsor requesting the spouse 
sign benefit forms on their behalf during the deployment will suffice. 

Where can I go to find 
additional USCG 
resources? 

If you need assistance with finding child care options/solutions in your local area, 
please contact a USCG Family Resource Specialist (FRS) to assist you and your family 
with information as well as vetted resources and referrals based on your needs. 

mailto:ProviderSupport.fct@navy.mil
mailto:FamilySupport.fct@navy.mil
mailto:FamilySupport.fct@navy.mil
https://www.cgmahq.org/assistance/programs.html
https://www.cgmahq.org/assistance/programs.html
https://www.dcms.uscg.mil/Portals/10/CG-1/cg111/docs/EAP/FRS%20POCs%20for%20website%2004%2002%202020.pdf?ver=2020-04-03-111411-937.
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How will I receive 
payment? 

The benefit is paid directly to your Provider and you will receive a credit from your 
Provider. 

My claim form was 
submitted, and I received 
the-auto response notice 
from claim support that 
the claim form was 
received.  What happens 
next? 

If the claim form submitted has no discrepancies, it will then be processed, and the 
provider should receive payment within 14 business days from the date the claim form 
was submitted.  If there are discrepancies with the claim form, there will be a reply e-
mail stating correction needed within 2 business days.  The providers will receive a 
payment notification to the e-mail address they annotated on their application before 
payments are sent.  A remittance advice will also go out to the e-mail that was 
annotated in section A of the EFT paperwork.  After the payment notification, EFT 
payments should be received between 5-7 business days and paper checks can take up 
to 2 weeks or more depending on the USPS for delivery.  All EFT payments are labeled 
CNI MLLNGTN DET.  If payment is not received within 30 days, please contact 
Claimsupport.fct@navy.mil for investigation. 

IMPORTANT LINKS YOU MAY NEED 
Fee Assistance 
Enrollment website 

https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/  

USCG Mutual Assistance 
Program 

https://www.cgmahq.org/assistance/programs.html, 

Fee Assistance Family 
Support 

familysupport.fct@navy.mil  

Fee Assistance Provider 
Support 

providersupport.fct@navy.mil  

Fee Assistance Claim 
Support 

claimsupport.fct@navy.mil  

 

mailto:Claimsupport.fct@navy.mil
https://elibrary.cnic-n9portal.net/familyenrollment/community-programs/
https://www.cgmahq.org/assistance/programs.html
mailto:familysupport.fct@navy.mil
mailto:providersupport.fct@navy.mil
mailto:claimsupport.fct@navy.mil

